Instruction for POMPONAZZI Glass Coating Solution

1POMPONAZZI GLASS COATING SET product components: 

 POMPONAZZI GLASS COATING consists of 2 products. Theses are the 50ml of “880-X,” the glass coating product model and the 100ml multipurpose “BALSOO” COATING that is used as the follow-up service for the customer vehicles with the BALSOO functions. The 880-X needs to be completed in one sitting and all of the chemicals in the bottle needs to be used. However, the highly concentrated BALSOO COATING includes enough amounts for 20-30 coatings (In Korean agencies, the additional coating services after the 880-X GLASS COATING can be provided at a lower price every 2-3 months using the BALSOO COATING for the customers. This is also important in overseas POMPONAZZI stores.) If the 880-X is used without the easy and simple BALSOO COATING, the functions of the glass coating cannot be achieved 100%. The follow-up service after the glass coating is very simple and fast, which is completed within 30 minutes with the BALSOO COATING. 

2.Gloassing and product use order: If the vehicle has many scratches, the water based polishing work is required before the glass coating. However, in the cases of new vehicles or the vehicles with almost no scratches can be washed with alkaline detergent to remove the organic waxes and acidic substances from the coating surface of the vehicles before the glass coating. After a successful glass coating, the follow-up service is offered 7-10 days after to apply the BALCOO Coating and wipe it away (requires about 30 minutes).  

3.Warning during glossing: POMPONAZZI used the warning to use an alkaline detergent instead of neutral detergent for the first time in the world in this industry. The glossing needs to be done with water instead of oily compounds. If the oil-based compounds are used, the oil remains on the surface of the vehicle after washing and will prevent the coating from hardening by neutralizing the organic acidic oil when the POMPONAZZI inorganic glass coating is performed. The most frequent mistake in the glossing stores is using the oily compound and being unable to harden the coating before creating the glass coating. If an oily compound was used, then wash the vehicle multiple times using an alkaline detergent until the squeaky sound of urethane when rubbing the surface of the vehicle occurs, which is the evidence that the oil has been successfully removed. The water-based glossing and a thorough washing of the vehicle will guarantee over 50% success rates. Many make the mistakes while washing the vehicles. 

4. Washing caution: The car shampoo for vehicle washing is usually neutral. This is because the wax that has been used for the past 10 year by the detailers covered the cars with a thick coat of organic acid and if an alkaline detergent were to be used, the wax will melt away at once, which promoted the use of the neutral car shampoos. However, POMPONAZZI glass coating is inorganic and the various polluting acidic materials and the acidic organic wax oils need to be eliminated with alkaline detergent from the cars (The alkaline detergent that we can see often around us is the liquid or the powder detergent for laundry. Please check for the phrases, such as weak alkaline detergent or alkaline detergent on the wrapper). 

5. Good glossing and washing make half of the success

The detailers can create at least half of the success rates for durable glass coating results if the cars are glossed with water compounds and washed with alkaline detergent or, in the cases of new cars without scratches, a good wash before the glass coating is all that is required. 

6. POMPONAZZI glass coating technique and follow-up service using POMPONAZZI BALSOO coating

The technique is listed in the attached 880-X manual. After the glass coating, check the cars for any abnormalities after the 1st drying, which is about 7-10 days after, and if no abnormalities are found, coat the car with a small amount of BALCOO coating. Drop a small amount on a microfiber and smooth it over the insides of the engine room, glass windows, plastics, or rubbers along with the entire car. Not rubber, plastic, dashboard or mesh cloth, but the leather seats can be rubbed with a small amount without wiping it off afterwards. Here, the 1st drying means the amount of time required for the customer to operate the car and can start washing it. Complete quick-dry means the time period of about a month where the coating liquid penetrates the car surface to make the color deeper and achieves the maximum durability. The gloss of 880-X appears slowly after 24 hours and reaches its maximum shine after 2-4 weeks. 

6. required items before use:

The 880-X glass coating should be coated after putting the original liquid on the name card size of thin microfiber that is used for spreading the liquid provided by POMPONAZZI to coat. However, when wiping it away, it is easier if the microfiber with a thickness of 3mm, no hair, and miniscule stripes to wipe away the viscous liquid.

7. Finding the timing to wipe away after the glass coating 

It is quite difficult to wipe with the 20cm x 20cm thin, stripe-less microfiber provided by POMPONAZZI. The easiest way to find out the viscous texture is as the following. Cut the microfiber provided by POMPONAZZI and fold it in half to hold it between the thumb and the index finger, and then tap it on various areas of the car until viscous strings occur or the feeling of sticking occurs before wiping away. The hardening time varies depending on temperature, humidity, UV light, season, or the region and the viscosity of the car surface needs to be checked every 10 minutes after the coating. The wiping timing can vary from 15 minutes to 1 hour and 30 minutes.   

8.Cautions in spot elimination 

When it is hard to get rid of the spots because the timing to wipe them away has already passed, then use the leftover 880-x liquid to wipe it away quickly with the microfiber. In addition, even when the viscous liquid is almost completely wiped away in the hardening time, but there can be leftover spots that are not easy to see; therefore, perform a final check in the shady outside under the UV light or the inside under a halogen light in various angles.   

9. Storage after coating 

For about 2 days after coating, avoid rain and do not drive. Be careful when operating after 2 days until the coating abnormalities are checked for after 1 week. Do not wash or wipe the dust or dews on the car for 1 week. 

10 Caution when using:

-
After the glass coating, do not apply the BALSOO coating until 7 days afterwards in the hotter countries. In the colder climate, the BALSOO coating is possible after about 3 weeks. Applying the BALSOO coating before the glass coating is completely hardened can create spots. Do not mix 880-X with other chemicals and do not reuse the leftover liquid after some time to save the original liquid and the catalysis. The viscosity will continue to increase in the bottle and gas will leak; therefore, the top needs to be open and the leftover liquid needs to be discarded. Store in the cool refrigerator away from direct light along with the catalysis. It is normal to see the catalysis turn slightly yellow. It does not affect its function. A thick coating of 880-X can reduce the durability improvement and hardening time during the glass coating. A thin coat will take a very long time to dry. 

-
The BALSOO coating can be stored at any temperature, but avoid direct sunlight. If a spray is used to ease the use of BALSOO coating, the wind will waste the liquid. The BALSOO coating can also be used on glasses, TV, camera lens, sofa, leathers, leisure equipments, or bikes. 

11. Product efficacy:

-880-X is a revolutionary product, in which the clear liquid penetrates the car surface instead of simply covering the car surface. After 1 month of the coating and complete drying, a strong durability and deep, luxurious color that will not be affected by even benzene will appear. 880-X also contains some BALSOO function, similar to the BALSOO coating, but over time, some BALSOO functions fade and only the glass coating remains. Manage with the BALSOO coating. 

BALSOO coating is readily dispersible and has a high density, which requires only a small amount for use. In addition, the POMPONAZZI BALSOO coating reduces the dusts, is not sticky and presents with a squeaky cleanness, unlike wax or other BALSOO coats. It is also harmless when in direct contact with the skin. The other BALSOO coatings often create a squeaky noise for the windshield wipers or give only a simple BALSOO functions, but POMPONAZZI BALSOO coating is a luxurious managing solution that can be used for cars, glass, rubber, plastics, or metal. 

12. Washing technique and management guide for customers

Explain how to wash the cars for the customers who came back for the follow-up after the completion of the glass coating. Especially, the automatic carwash or the dirty rags and brushes with crushed rock should not be used. As shown in the Youtube video, after using the BALSOO coating, spray the water at a high pressure to get rid of the dust and wipe away the fine dust with a soft microfiber. Recommend BALSOO coating and carwash service within the warranty period at a lower cost and do not use steam carwash. 

13. Reality of the worldwide knock-off glass coating (hybrid-type Teflon, sealant mixtures, etc)

- In the early stages, the water wax was advertised as glass coating with a different brand sticker and in Japan, a carcinogenic Zylen was added to various knock-off products with PHPS under different brand were also advertised as glass coating. Recently, the Tephlon (fluoride) substances that were used about 20 years ago are pretending to be glass coating, ceramic coating, hybrid-type or sealant detailing coating. In addition, there are coatings that claim to coat in multiple layers. The glass coating is performed at once and multiple coats are only possible with organic waxes. Many other fake glass coatings are being actively advertised in many different countries, which may undermine the images of the actual glass coating. The conclusion is if the coating is rubbed away with gasoline, they are fake. Those products are increasing their market with cheaper prices and approach the general population who may lack the professional knowledge to spread false information on the glass coating with cheap execution. The execution method for the fake products is same as the water wax, which is even easier than the wax that is applied and wiped away immediately. The durability of the fake glass coating is destroyed after 2-3 carwashes.  

14, Agency management of POMPONAZZI glass coating 

The Korean agencies of POMPONAZZI issue a certificate after the glass coating and carry a system for the insurance claims in accidents or other issues with various options for 2-3 years of warranty. In addition, the network services among the agencies complete the system for the customers to receive follow-up services and cheaper managements at another POMPONAZZI agency in different areas after receiving the initial service in a different location.
